
Debit card fraud is a BEAST
And it’s growing

(source: U.S. FTC Consumer Sentinel Network, 2019-2022)

(source: The Nilson Report, Statistics for Card and Mobile Payment Executives, December 2022)

Q2 provides financial institutions with products and services designed to simplify and automate 
treasury management, risk management, compliance, and back-office operations. 
Learn more at www.Q2.com. 

DEBIT
FRAUD

VICTIMS
in the U.S.35,552

in 2019

68,360
in 2022

And just MANAGING 
the disputed transactions

caused by fraud takes 

a lot of time

But you can TAME THE BEAST
SAVE TIME & MONEY
With 5 ways to improve your dispute resolution process:

Provide a positive experience
Inspire account holder confidence

Reduce back-office workloads
Let your staff focus on growth, not fraud

Gain insights
Improve reporting and increase 
oversight of fraud

Maintain compliance
Ensure you’re on top of Reg E

Upgrade your tech
Stop using paper to respond 
to cybercrime

One solution 
can do all of this 
and more. Learn 

how CentrixDTSTM 
can help you 

tame the beast.
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is expected
to exceed

$165B

Over the next 
10 years, industry 
payment card 
losses in the U.S.


